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Q: Where does Dental Access Carolina (DAC) DAC provide services?   

A: Services are provided to students during the school day on-site in the Dental Access Carolina (DAC) 

mobile clinic. The mobile clinic parks on-site, at your child’s school, to limit missed instructional time and 

provide convenient services during their school day.  

 

Q: How are the mobile clinics staffed?  

A: Each mobile clinic has a licensed dentist, hygienist, dental assistant, and patient advocate.    

 

Q: What services does DAC offer?  

A: DAC offers comprehensive general and restorative dental services for K-12 students. These services 

include examinations, x-rays, cleanings, fluoride treatments, sealants, pulp treatments, fillings, root 

canals, and if necessary, extractions. The focus of DAC is on long-term comprehensive care so they avoid 

extracting teeth unless there is no alternative.  

 

Q: What type of materials are used? 

A: DAC only uses the highest quality tooth-colored restorative materials, and no silver fillings or stainless-

steel crowns will be utilized.   

 

Q: Are students sedated or restrained when services are provided?  

A: Students are never sedated or restrained for treatment in by DAC.  

 

Q: How often does DAC visit my child’s school and how often will my child be seen? 

A: DAC will return to your child’s school as many times a year as it takes to provide necessary services. 

The goal is to see students twice/year for all preventative (hygiene) needs and as many times as needed 

for all restorative issues.  

 

Q: How do I sign my child up to receive services? 

A: Forms will be sent home by your child’s school. Only students with completed, signed forms returned 

to the school will be seen by DAC for dental services. If you would like your child to participate, please 

complete and return the parental consent and medical history forms to your School Nurse.   

Q: Does DAC accept insurance?  
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A: DAC accepts the following insurance plans: Aetna, BlueCross BlueShield State/Plus, Cigna, Delta Dental, 

Principal, United Concordia, and South Carolina Medicaid. For students without insurance coverage, DAC 

can provide more information on services and cost.  

 

Q: Will I owe a co-payment of deductible?   

A: This depends on your insurance coverage. If your insurance requires a co-pay or deductible, you will be 

contacted prior to treatment being performed.  

 

Q: How does DAC communicate with my child’s school and with parents regarding treatment?  

A: One week prior to each DAC visit, the School Nurse at your child’s school will receive a list of possible 

patients to be seen, which will be confirmed one day before the scheduled visit. Also, on the day before 

each visit, DAC will send the parent/guardian a text or email (if information provided on consent form) 

informing them that their child may be seen the following day in the mobile clinic.  

After each visit, the School Nurse will receive a copy of the DAC “take-home” form that outlines all 

services provided for your child during their visit and any recommended follow-up care. Each child also 

receives a copy of this form to bring home to their parent/guardian and you receive a text or email with 

the same information on this form. 

 

Q: Is my student able to return to school immediately after their visit in the mobile clinic?  

A: All services provided are done with the knowledge that children will need to return to class after they 

have been seen. Children having restorative work done will only have work done on one side of their 

mouth to ensure they can return to school and lunch without issue.  

 

Q: What if my child needs follow-up dental care after their visit?  

A: Children needing follow-up dental care will be scheduled for regularly scheduled school visits. For any 

immediate needs, Dental Access Carolina has an after-hours number that connects to the Chief Dental 

Officer who can provide further instructions.  

 

Q: What students can benefit from DAC school-based dental services?   

A: DAC can serve any student attending DD2 schools K-12. Children who utilize this on-site dental option 

are typically those who would prefer the convenience of school-based dental care, to avoid scheduling 

concerns with other dentists, and those without a regular dental provider. DD2’s goal in partnering with 

Dental Access Carolina is to provide easy access to routine and comprehensive dental care for our 

students.  


